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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 

REDACTED FOR PUBLIC INSPECTION 

phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Via Hand Delivery 

June 29, 2015 ACCEPTF:O/FILEO 

JUN 2 9 2015 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 

Federal Communications Commission 
Office of the Secretary 

445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Wilkes Telephone & Electric Co. 
Study Area Code 220394 

Dear Ms. Dortch: 

On behalf of Wilkes Telephone & Electric Co. ("Wilkes"), JSI files the attached · 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 Wilkes seeks 
confidential treatment under Protective Order for section 54.313(t)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
Improvement Plan as required by Section 54.313( a)(l ). 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

c91-~ 
John Kuykendall 
JSI Vice President · 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 

No. of Coplea rec'd 00 
ListABCOE 

2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 15-712 rel. June 17, 2015 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(aXl). 
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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

June 29, 2015 

Federal Commwrications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Aecr:~rt:D1r1u:o 

JUN 2 9 2015 
Federal Communlcat1·ons C . ommisslorJ 

Office of the Secretary 

2015 ETC Annual Report of Wilkes Telephone & Electric Co. 
Study Area Code 220394 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Wilkes Telephone & Electric 
Co. ("Company'') hereby requests, pursuant to Sections 0.457 and 0.4$9 of the 
Commission's rules; withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(a)(l), Rate-of-Return Eligible Telecommwrications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five­
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459{bX1) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(aXI). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

c91-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@ jsitel.com 
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<010> Stud~ Area Code 220394 

<015> Stud~ Area Name WILK&$ TEL & ELC CO 'AC"~ ' 
<020> Pro1ramYear 2016 --..:etJ?fS1 Lt:tJ 
<030> Contact Name: Person USAC should contact 

Jayne B. C.allaway JUN 2 9. Za15 with 9uestlons about this data 

<035> Contact Telephone Number: 706678'531 en. Ri<tera1 Co 
Number ot the per50n identified in data line <030> Ofli mmunfcatta 

ee ot th OB Comm· 
<039> Contact Emall Address: e Secretary ~ 

Email ot the j!!rJOn ldentttltd In data llne <030> jbcallawayenu-z .net 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

Outage Reporting (voice,,.) ___ _ 

I ./ Q<- chKI< box ii no ts to report 

<300> Unfulfilled Service Requests (vorlc;.;e;:..l _________ ._ _______ ......,, 

<310> Detail on Attempts (voice) 

I 
./ 

./ 

.____I __ 

./ I• <320> Unfulfilled Service Requests (bro;.•d:.:b:.:a_nd.:.;l __ l:::o====::i.----------. 

<330> Detail on Attempts (broadband)! I I 
!--· ---__,,......,.....,----------------'(ottochda<rip!MdocWMnl} 

1ez221; 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed I 0 · 0 
<420> Mobile 1-0-.-0-------1 .__ ______ ___, 

./ II ' 
<430> Number of Complaints per 1,000 customers broadband 
<~> Fixed o.o 

1---------~ 

./ IP REE 
<450> Mobile ._o_._o..,,...-..... __,_.__,,.... 
<500> Service Quality Standards & Consumer Protection Ru fch«t 10 rndl<ot• <mifi<otlon} .__..;..f __ ,.11.__ __ .f __ 

<510> 

1,,. .......... . 

<600> F.,,,.u:;;.n:.:cto.;io-.na= l-....1tv ..,ln""E""m"'e;;.;r..-.••en .. 1i:v.._,S .. lt:.:u-.at""lo,_n .. s..._ ____________ fch«lt 10111<11cor. c"'llftcollat1/ 
22039<ga610 .pdf 

<610> 

<700> Company Price onerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

(<omp/• lt orto</itd worlt"-t} 

(complfl• ortoditd wortshttl/ 

(comp/ftl ottochtd worksheel} 

II/ l'fS. comp/ore ortodl<d worlcshttl} 

l'W 

<1010> I 1 .. ---· 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q 11/no~ chm 10111<11cot• •Mlfico11on/ 

<1110> 
<1200> Te<ms and Condition for llfeline Customers 

(comp/ftt ottochtd wortshttt} 

(comp/•te Olloch<d-) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Wor1csheet 

lndudlng Rote-of-Return Corriers offilloted with Price Cop Local Exchange Carriers 
<2000> (ch«* 10 lndlcou <ffli/i<41ion) 

<2005> (comp/•te olloctl<d workshttt} 

Rate of Return Carriers, Proceed to ROR Additional Documentation Wor1csheet 
<3000> (ch«lt to kid/core cff'llftcolloo} 

<3005> (comp/fl• ottodl<d-kshttt) 

./ II ./ 

,___, _ _.II __ , _ _. 

__ , _ _.I ... I _ , _ _, 

.__ _ _..IRRll 

./ 

./ 
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REDACTED FOR PUBLIC INSPECTION 

(100) Servlc:e Qu111ty Improvement Repoftlnc 

Dat. Colection Form 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name ·Person USAC should conatt regarding this data 

<035> Contact Telephone Number · Number of person Identified In data line <030> 

<039> Contact Email Address • Email Address of person Identified in data ffne <030> 

<110> Has vour company recielved Its ETC certification from the FCC? 

If your answer to Une <110> Is yes, do you have an existing §S4.202(a) "S 

<111> year plan" flied with the FCC? 

22039' 

lfll.OS ftL £ ILC CO 

2016 

Jayne B . Callaway 

706'7H5Jl ext . 

jbcallawayenu-z. net 

(yes/ no) 

(~s Ln()_)_Q 0 

FCC Fcrm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

Jufy2013 

<112> 

If your answer to Une <111> Is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) ·s year plan" on file with the FCC, as It relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement P~ or, in subsequent years, 
your annual procress report flied pursuant to 47 C.F.R. § 54.313(a)(1). If your company Is a 

CETC wtlkh only receives frozen support, your pr()lres$ report ls only 

required to address voice telephony service. 

1, .. ,. .. .,,, ~· I 

Please select the ap~ate responses below (Yes, No, Not Applicable) to confirm 

that the attached docurnent(s), on fine 112, contains a progress report on Its frve-year 

service quality Improvement plan pursuant to §54.202(a). The Information shan be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detaillnc procress tOW1rds meeting plan targets 

<114> Report how much un!Yersal sefYlce (USF) support was received 

<115> How much (USF) WIS used lo imprOYe seMce ~ and how support was used to imprOYe service~ 

<116> How much (USF) was used lo imprOYe aeMc:.e aMll'll!l9 and how support was used lo inprove aeMc:.e aMll'll!l9 

<117> How much (USf) .. used to Improve seMce Cll'ecilY Ind how support WIS used lo Improve service capec:ity 
<US> Provide an explanation of network Improvement tarcets not met 

in the prior calendar year. 

Name of Attached Document 

Ye.s 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page2 
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REDACTED FOR PUBLIC INSPECTION P1ge3 

(200) Senlce OU-. Reporttnc (Yoke) FCC Form 411 

Data Coledlon fonn OM8 Control No. 3060-0986/0M8 Control No. 3060-0819 
My2013 

<010> ~NH Code 220394 

<015> Study Ate1 NlfM WILKllS TSL I. llLC CO 

<020> Protr1m Ye1r 2ou 

<030> Cont1ct NMne - Person l.ISAC should contlct repdln&tfllsdm J ayne B. C&lla way 

<035> Contlct Telephone Number- Number of penon Identified In dm line <030> 70667895 31 ext. 

<039> Contlct Emllf Adclrm - El'lllll Adclreuof penon Identified In dat1 line <030> jbca llawa)l9nu-s . net 

<220> <b1> b2: b3> <b4: c2 d <f> - -··-
NOltS Old T1lls Outlp 

Refefence OutlpSblrt OutlpStllrt OutlpEncl OutlpElld Number of 911 F.cllltles Se\'vlce Outlp Affed Multlple 
Number Date nme Dita Time ~Alfected Tot.I Number of Affected Description (Check Study~ Serva Outlt9 hewnbltlve 

Customtn IYes/Nol an thllt MDlvl (Yn/No) R8olutlon P'recedures 

... 3 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Arte Code 220394 

<015> Study Art1 N1me llIIJCIS TBL lo I LC CO 

<020> Prot\'11'11 Yt1r 2016 

<030> Contect Neme • l'enon USAC should contlCt reprdt111 this dat1 Ja11na l~~!f•Y 

<035> Contect T~e Number • Number of person Identified In dat• line <030> 706670531 ext . 

<03!1> Contect Em .. M«ess • £mlil AddASS of person ldentlflff In data llM <030> jbcallawayenu-s. nat 

<701> llesldentlal LOCll Senltce Cherie Effectlw Date 

<702> Sln&le State-wide llesidential Local SeMce Ol•rae 
[1/ 1/201S I 

<703> ~Mf/E-~-· '.r.":t!l.J):"''. ,,,!W'' .. ffiatw.~r.r¥~%!M~j_ntta, loall }'$!' ~ 'i ' \ i·"'p .. . ~ ~ 

$gte Exchl- (llEC) SAC(CETC} lllteTYDt SeNlce Rite Stste Subscrtber line Cham 

c-........ L,,...,.,, ••'"--li-1..--& 

Page4 
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<010> Study Area Cod4t 

<015> Study NH H-

<020> ~Im YNr 

<030> Cont.a Hll'l'le - ,anon USAC should cont.a re&lrdl"I this data 

<035> Contect Telepllone Number · Humbef of person Identified In dlita line <030> 

<039> Cont.a Email Address - Email Address of person Identified In data line <030> 

<111> :-:-.:;:. -,:~r~' ~·~_Ik-;;1,~~~Ka:!~~~!:~;;.~ 

Stllte Elldl-{IUQ lleslden1lll Rete 

REDACTED FOR PUBLIC INSPECTION 

220394 

WU.US TZL " st.C CO 

2016 

Jayne B. callawa~ 
7066789531 ext . 

jbcallawayenu-s . net 

"~.I!~.':! 
''• -;o.• '."'> '~f.~~~~~~\~~~"7~9"1~-·~·~·­~ fJ.~,..t. :,.~~y:~ =1:~\i~~=-- :.. =~=~;,;>·, ,'· ~~t;~~·f~~~,J.~j.~~~· .. 'ft;•' r ~;--~ • ~~ • ·~ ~ 

Stlte Replllted 
Fee Totlll Rete IMld Fee 

lnNlclbMd Senlc:9 -
DownlCl9d $pMd 

{Mbps) 
llroMbMd Senlc:e -

I UDtoed Soeec1 CM11os1 
Usl!p AltoMnce 

(G11) 

Usl!p Allow9nc:e 
ActlOn Tllten W.­

Umtt Relldled (Mlftt} 

t:'o-- -~ .. 
, ...... ,. "~' l'O"Ql -

hgeS 

PlgeS 
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<010> Study Area Code 22039' 

<015> Study Area Name ------111LDS nn. " 1ILC_Cll 

<020> Prosnim Year 201' 

<030> Contact Name - Person USAC should contact reprdln1 this da13 Jayru1 a. calhw•ov 

<035> Contact Telephone Number- Numbet' of person ldentlfled In da13 llne <030> 10"1osn ext . 

<039> Contact Email Address· Ema• Address of person Identified In data Hne <030> jbcallawa~u-z . net 

<810> Reportln& Clrrier 11111<.H Telephone and Blec:tric Co. 

<811> Holding Company Dye°"' Holding, Inc . 

<812> Operating~ llilkoe Telephone and l!lec:tric: Co. 

<813> ~?-':;"";f'.~f;!0t~o/:1~~}']!~~ <': fl.~ ·i.:,~;;; ;4.-:~ 1rrr~&~:~~~~:~4t'is_t;4 

Afflfllltes SAC Dolna Business As Compeny or Bnnd Deslpatlon 
I 

I 

-i 
- see att•ched workshtet -
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<010> Study Area Code 22039' 

<015> Study Area Name III USS Tl:L • 111.c 00 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact regarding this data J ayne B. Callavay 

<035> Contact Telephone Number· Number of person identified in data line <030> 70'6705)1 axt. 

<039> Contact Email Address· Email Address of person identified in data line <030> jbeallavayenu·z.net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
/ 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the amched document(s), on line 920, 

demonstrates coordination with the Trlbal government pursuant to 

§ S4.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor ln9tltutlons. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustalnablllty planning; 

Marketing services In a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facllltles Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 

Yea or Noor 

Not AppHceble 

- . .. .. . . 
'\ '. '\ ......... . 

Name of Attached Document 
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<010> Study Area Code 2 20394 

<015> Study Area Name WILKES TBL & BLC CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Jayne e. call.,!!•Y 

<035> Contact Telephone Number - Number of p~rson Identified In data line <030> 10661 ns31 e><t . 

<039> Contact Email Address - Email Address of person Identified in data llne <030> jbcallawa~u-z .net 

<1120> Please confirm wtiether terrestrial backhaul 6ptions exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(g). 

I I 

I I 

Page8 
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<010> Study Area Code 22039' 

<015> Study Area Name WI ldCRS T1!L " ELC 00 

<020> Program Year 2n10 

<030> Contact Name • Person USAC should contact reprding this data J avn• • · c.1i.v•v 

<035> Contact Telephone Number · Number of person identified in data line <030> 10'610531 u t. 

<039> Contlct Email Address · Email Address of person identified in datlline <030> 1bcdl•way9nu- s . ne t 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

, ,,,,.. .... ,. ~· I 

<1220> link to Public Website HTIP 

•p1e1se check these boxes below to confirm that the 1ttached document(s), on line 1210, 
or the website listed, on line 1220, contains the required Information pursuant to 
§ S4.422(a)(2) annual reporting for ETCs receMng low-Income SUJl90rt. carriers must 
annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[2J 

[ZJ 

rn 

Name of Attached Document 
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<010> Stu~AreaCode 

<015> Study Area Name 
<020> Proanim Year WILJCES lEL 4 ELC CQ 

<030> Contact Name • Penon USAC should contact r~~ this data W16' 

<035> Contact T~~eNumber • Number of~ Identified In data Hne <030> J•yne s. ca11away 

<039> · Contact EmaH Address • Email Address of ~erson ldetrtlfled In data line <030> 
)OCAIIAwaytmU• %. net 

Select the lflP'OPriate responses below (Yes, No, Not Appllcable) to'"* c:ompl1ance es a recipient of Incremental Connec:t America Pllese 1 support, "-n High Cost support, High Cost support to offset ICQISS dlarp ntdvctloM, and 
Connec:t America Phase n support 11HtforthIn47 CFll f 54.3U(b),(c),(d),(e). The lnfonMtton reported on this form and In the doanMnts atuched below ls accume. 

Incremental Connect Amerkl Phese I repont111 
<2010> 2nd Year Certification (47 CFR f S4.313(b)(l~) 

<2011a> 3rd Year Certiftcatlon {47 CFR § S4.313(b)(l)li) 

<2011b> Attachment (47 CFR § 54.313(b)(t)ll) 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

l'rtce cap Cerri« Recetvtns Frozen Support Certification {47 CFR f 54.UZ(a)) 
2013 Frozen Support catculatlon {47 CFR t S4.313(c)(l)) 
2014 Frozen Support Calculation {47 CFR t S4.3U(c){2)) 
2015 Frozen Support c.lculatlon {47 CFR t S4.313(c)(3)) 
2016 and future Frozen Support Calculation {47 CFR t S4.313(c)(4)) 

Price cap Carrier Connect Amerial ICC Suppol1 (47 Cflt t SUU(d)} 
Certification Support Used to llulfd Broadband 

Connec:t Amel'lcll l'hase n fteportq {47 CFll f SU13(e)) 
3rd year llroadband Service Certification 
5th year Broadband sel"YiCe Certification 
Interim Progress Certification 

L I 

I . . . . . l 
Na.,,. of AttaG!>ed OOCul'MftifsJ LIStlf1I ftequftd --

I I I 

<2017> 
<2018> 
<2019> 

<2020> Please chedc the box to confirm that the attached document(s), on line 2021,contalns the required Information l J 
pursoant to§ 54.313 (e)(3)(11), as a reclPient of CAF Phase II support shall prOYlde the number, names, and -- - . 
addresses of community anchor Institutions to which betan providing access to broadband service in the 
preceding calendar year. 

<2021> Interim PrOll'ess Community Anchor Institutions -- I 
IL ::J l&!!L SA ZL .I I !!IL! H .. - L!J LS- · · -lE-
Naf'ftt Of Att:acftitel Docut'ftent(s1 "'~""'• n ........... ""'" '""'"n.\.""'' 

Page 10 



<010> Study-Colle --- l20l94 
<015> st~l_lt__________ l!ILKBS TBL " BLC CO 
<020> ,,.,,.,.,, v- ---- 201~ 
<030> C-oetll-·-USM:should_._.t..,._tllll_atl ___ Javne B. Calla!t&Y 
<035> c-actT•phoM-·-berof--lflodlndob .... <030>------1J)_H'ZUSll_JOXL 
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REDACTED FOR PUBLIC INSPECTION 
P.,en 

<010> Study Area Code 220394 

<OlS> Study Area Name WILKES TEL le ELC CO 

<020> Protram Yeer 2016 

<030> Contact Name· Person USAC dlould contact recarcl'! this data Jayne B. calla way 

<035> ContactT!lepl!on! Number · Number of person identified in data liM <OJO> 7 066789531 e xt. 

<039> Contact £mailAdchss-£maU Address of P!f10" idetltifiedin data line<O!O> jbcallawayenu-z .net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER JS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlflcatlon of Officer as to the Accuracy of the Data Reported for the Annual Reportlnc for CAF or U Recipients 

certify that I am aa ofllcw of the repottMs carrier; lftY .....,.,..ties lllducle enswtnc the auuracy el die_,,..,.,_,....._ fer .....,_I Mrvlce IUppOl't 

~ts; encl, to the best of my llMwleclp, die lftfonNtiol'I r.,orled Oft this '9rm encl Ill eny-dttnents II acainte. 

Name of lleDOrtinor Carrier: 

~nature of Allthorized Officer: Oita 

Printed name of Authorized Offtcer: 

lntle or nn<ltion of Authorized Officer: 

lrelenhnn. number of Authorized Officer: 

l~tudw Area COde of ReDOrtirc Carrier: Flnrw Due Date for this form: 

forsons willfully Nklrc lalse statementsOfltllls form can be punished by fine orforttltureundertheC.ommunicatlon1Att of 1934, 47 u.s.c. ff 502. 505(b), orl!Mor...,.,,__ 
"""9rlllle 11ofthe Unlc.dSlatosCocle, llU.S.C.t 1001. 

Pase 13 



REDACTED FOR PUBLIC INSPECTION 
"-14 

<010> Study Al•• Code 22 0394 

<OlS> Study Alu Name WILKES TEL & BLC CO 

<020> .. ,..,.,.,..v .... 2016 

Jayne 8. ca11away 

<035> Contact Telephone Number - Number of penon identified In llata line <OJO> 7066789531 ext. 

<039> Contact Emd Address - Emel! Addteu of penen Identified In data llnt <OJO> , j bcalla way!nu- z . ne t 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Ac•nt to Fiie Annual Reports for CAF or LI Redpiet'lts on Behalf of Reportlftl Clrrter 

certify that (Name of Agonl) John Staurul akia Inc . I& authorized to submit the information repo<ted on behaH of the reporting carrier. I 
lao certify Illa! I am an olllcer of the repon!ng carrier: my reaponalbllltle& Include ensuring Illa accuracy of the aMual data raportlng raqulrementa provided to the au1horired 

t; and, to the beat of my knowledge, the raports and data provided to the authorized ag""t la accurate. 

John St aurulak ia , Inc. 

WILKES TEL & ELC CO 

Dete: 06 / 26/ 20 1 5 

ex t. 

Corner: 220394 fl Due Date for this form: 07 01 2015 

,.,..,,,. wlltfuly molclncfHe--otscnthls form CM M llU•lshed llyfine orforfeilureunde<U..CommunicotionsAd of 1934, 47 U.S.C. ff S02, S03(bl, or fine or...,_t 
underllle 11cttt>. Unlte4SbtesCodo, 11u.s.c.J1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Acent Authorized to Fiie Annual Reports for CAF or LI Redplents on Behalf of Reportma Clrrier 

I, as aglftt for the reporting aimer, certify that I am authorized to aubmlt the aMual Nports for universal service support rec:lplents on behalf of the raportlng carrier; I haft provided 
data reported ti-. based on data ptOvlcled by the reporting ainlet; and, to the best of my knowledge, the Information raported herein Is accurate. 

Inc. 

DeM: 06 26 2015 

M: 7705692105 ext .1 

f ll Due Data for this form: 07 01 2015 

P•nonswlllfulr m1Jdolc false ototomtfttsonlllls fonnun be punlslled byftneorfcritltu"' un<MrtheCornmunlcatk>M Adof 1934, 47 U.S.C. ff S02. S03(b), orflneorlmprlson....m undorTklo 
11 of the Unlltd Shits eoct., 11U.S.C.J1001. 
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ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 



Wilkes Telephone and Electric Company, lnc.R~R PUBLIC INSPECTION Attachment- Line 510 

Demonstration of Complying with Applicable Service Quality Standards and 
Consumer Protection Rules for Voice and Broadband 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The FCC found that 

for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy 

this requirement"· and that the sufficiency of other commitments would be considered on a case-

by-case basis. 3 In this context, the FCC stated, "to the extent a wire line or wireless ETC applicant 

is subject to consumer protection obligations under state Jaw, compliance with such Jaws may meet 

our requirement."4 

Wilkes Telephone and Electric Company, Inc. ("Company") hereby certifies that it is in 

compliance with applicable service quality standards and consumer protection rules. Company is 

subject to consumer protection obligations under Georgia state law and federal law. These 

obligations include, but are not limited to, the following: (1) filing a Local Exchange Tariff 

pursuant to the requirements of the Georgia Public Service Commission which discloses rates, and 

terms and conditions of service to customers (Chapter 515-12-l-.02(5)(a) and .04(5) of the Rules 

and Regulations of the State of Georgia); (2) adherence to state consumer protection requirements 

governing telephone providers which require Service Standards (Chapter 515-12-1-.17 and .18 of 

the Rules and Regulations of the State of Georgia); Customer Billing (Chapter 515-12-1-.04(4) of 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) (" 2005 ETC Order'). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(l) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (J 0) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 

1 



Wilkes Telephone and Electric Company, lnc.R~R PUBLIC INSPECTION Attachment- Line 510 

the Rules and Regulations of the State of Georgia; and Customer Complaints (Chapter 515-12-1-

.08 of the Rules and Regulations of the State of Georgia); (3) truth-in-billing requirements (Chapter 

515-12-1-.04(4) of the Rules and Regulations of the State of Georgia); and (4) CPNI, Red Flag 

Rules and other applicable federal and state requirements governing the protection of customers' 

privacy. 

Company is subject to consumer protection obligations for broadband services under 

federal law. These obligations include, but are not limited to, the following: public disclosure of 

accurate information regarding network management practices, performance, and commercial 

terms of broadband internet access services; as a means of providing sufficient information for 

consumers to make informed choices regarding use of such services, and for content, application, 

service and device providers to develop, market, and maintain internet offerings as specified in 

F.C.C. 47 C.F.R. Part 8 §8.3. The Company furthermore will comply with all requirements set forth 

in the 2015 Open Internet Order when it becomes effective. 

2 



Wilkes Telephone and Electric Company, lnc.R~R PUBLIC INSPECTION Attachment- Line 610 

Demonstration of Ability to Function in Emergency Situations for Voice and Broadband 

Wilkes Telephone and Electric Company, Inc. ("Company") hereby certifies that it is able 

to function in emergency situations as set forth in §54.202(a)(2)1 and Chapter 515-12-1-.11(4) of 

the Rules and Regulations of the State of Georgia. Company' s network is designed to remain 

functional in emergency situations without an external power source, is able to reroute traffic 

around damaged facilities, and is capable of managing traffic spikes resulting from emergency 

situations as required by Section 54.202(a)(2) and Chapter 515-12-1-.11(4) of the Rules and 

Regulations of the State of Georgia. Company can change call routing translations as needed to 

reroute traffic around damaged facilities. Changing call routing translations will also allow 

Company to manage traffic spikes throughout its network, as emergency situations require. 

Specifically, each central office building is supplied with standby generators and battery 

back-up that enable the central office to keep running until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. Company has battery backup at all 

office locations and in its electronic equipment sites. Length of run time is determined by the 

equipment serving the area and the number of customers working out of the equipment. 

Company' s standby generators and battery back-up support both voice and broadband network 

equipment should an emergency situation occur. 

Section 54.202{a){2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities , and 
is capable of managing traffic spikes resulting from emergency situations." 



Wilkes 'Telephone and Electric Company, lnc.R~R PUBLIC INSPECTION Attachment - Line 610 

GEORGIA SUFFERED A MAJOR ICE STORM AND COMMERCIAL POWER 

FAILURES ON JANUARY 28, 2014. WILKES WAS NOT SPARED IN THAT 

REGARD AND WE HAD APPROXIMATELY TEN HOURS OF COMPLETE 

COMMERCIAL POWER LOSSES AT SOME OF OUR SITES. WILKES WAS 

ABLE TO KEEP SERVICES FUNCTIONING BECAUSE WILKES HAS LONG 

INVESTED IN BACK UP POWER SOURCES (GENERATORS) AT ALL 

CRITICAL PLANT SITES AND AT THE CORPORATE OFFICE TO SUPPORT 

THE CUSTOMER BILLING PLATFORM SYSTEM WHICH SUPPORTS 

REVENUE TRACKING. 

THE ATTACHED LIST IS REPRESENTATIVE OF 26 GENERATOR UNITS 

WHICH ARE DISPERSED WITHIN THE WILKES PLANT TERRITORY. 

THESE UNITS ARE MAINTAINED AND AUDITED ON A MONTHLY BASIS. 

SOME ARE PROPANE, WHILE OTHERS ARE DIESEL TO ENSURE THAT IF 

IN THE EVEN OF OUR ABILITY TO SECURE ONE OR THE OTHER TYPE OF 

FUEL SOURCE, WE HAVE A MEASURE OF REDUNDANT SUPPORTING 

PLANT. ALL LOCATIONS OTHER THAN THE MAIN CORPORATE OFFICE 

ARE REMOTE AND CENTRAL OFFICE LOCATIONS STRATEGICALLY 

LOCATED WITHIN THE OSP/CO FOOTPRINT AND IN THE EVENT OF 

PARTIAL OR COMPLETE COMMERCIAL POWER ARE EQUIPPED TO KEEP 

VOICE (E911 AND FULL VOICE COMPONENT SERVICES), BROADBAND 

AND VIDEO SUPPORTED SERVICES TO ENSURE THAT IF A CUSTOMER 

LOCATION IS FUNCTIONING WITH POWER- OUR SERVICES ARE 

SUPPORTED TO DELIVER THE SERVICES FOR WHICH THE SUBSCRIBER 

PAYS. THIS KEEPS EMERGENCY SERVICES INTACT. 



REDACTED FOR PUBLIC INSPECTION 

<010> Stu~ Area Code 220H4 

<015> Study Area Name 111!.ICES TBL ' BLC co 

<020> Pro&[em Yew 2016 

<030> Cont.ct Name • Person VSAC should contact reprdlna this data J ayne a. Ca llaway_ 

<035> Cont.a Te~hone_Nlfl11~!_-_Ntlfll~_c>f11erson identified In data Hne <030> 7066799531 u t . 

<039> Cont.ct Emili Addreu ·Email Address of person Iden~ In dlt• nne <030> jbeallawaY9nu·z . net 

<701> llesldentlal local Sefvlce Charae Effective 01te 

<702> Single State-wide llesldentill LOQI Selvlce Charge 

<703> 

I l/l/2015 I 

~"W,!.~-:~" .·. . lilli-1 . ~. ' . . . . - . 
Rtsidetltlal Local 

., ~- ' -'I 4 ' 
Suite Exdlll- (ttEC) SAC(CETC) Ratel- Service Rate State Subscriber Une Chi- State Unlwrslll SeMce Fee 

GA 
Crawf ordv i. l le 11'1\ 18 . 33 o.o 0.53 

GA Lincol nton PR 19 .6 0 .0 0.57 

GA Metasville PR 19.43 0 . 0 0.56 

GA Rayle 11'1\ 19 . 28 0.0 0.56 

GA Tignall PR 18 .33 0.0 0.53 

GA Washington 11'1\ 19 .28 0 .o 0.56 

-~ 

' ., -'!'.~~~~~ ~; ;M_~ --~ :\ 
Mlndatoty Extended Ami 

Service Cha .... Toal _,.HM ltltes I nd ....,. 

0 . 0 18.86 

0 . 0 20 .17 

0.0 19 . '9 

o.o 1' . 84 

0 . 0 18 . 8 6 

0.0 U . 84 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Nu Code 220394 

<015> Study Arn N- WILDS TSL • l:LC CO 

<020> PrOlfMl Yff< 201' 

<O.!O> Contxt N-- 'enon USAC should contact •l&lfdkoc this data Jayne 8. C&llaway 

<OJS> Cont.ct TNphone Number · Humber ol IMfSOn Identified In data line <030> 706'789531 ext. 

<039> Cont.ct Email Address - Emlil Address ol pefSOn Identified In data lllle<030> jbc&llawayenu-z . net 

<711> ~"'"1.W".w;;'"""' . • -·~· - ! ·.t;.~t~ .. ~:-~..-(f.l'~t~....,-~:-t ..-Jl~' ~i:~ . . ·~-~ 
, ,.. . • • .. - + .... . ,,.,; ~ - -.... ' • ,,, ' • • • 

... " .,, ~~ ..... 'i;f/;;;;!,_~ _ , ' ,, .. ~:;; ·-$~.i.ti\~~~ Tt~~::e;;,f.<· 

Total Rates llrOMblnd Service • Broadband Service Usage Allowance Usage Allowance 
Exchenp (IUC) llesldellllal Stete Repleted 

Smte 
~ 

,_ and Fees Downloed Speed Upload Speed (Mbps) (GB) Action Taken 
(Mbps) When Umlt Reached (select} 

GA 
ALL Voice -Data 55.95 0.0 55.95 2.0 2 . 0 999999.0 

Other, No Liaite on Uaage Allowance 

GA 
ALL Voice-Data 

59 . 95 0 . 0 59 .95 • . o 2 . 0 999999 .o 
Othe r, No Lil'ftit• on Uaage Allow11nce 

GA 
ALL Voice-Deta 

74 . 95 o.o 74 .95 10.0 1.0 999999.0 
Other, No Li11iu on UHge Allowance 

GA 
ALL Voico•Deta 

40 . 95 o.o 4 0.95 6 .0 1.0 9'99'9 . 0 
=nar, lllO L1•1U on u1age Allowance 

GA 
ALL Voice-Data 

U . 95 o.o U.95 10.0 3.0 9999'9.0 
Othe r . No LiMit• on Ueas-e Allowance 

GA ALL voice - Dat a 
109 .95 0 . 0 109 .95 20.0 6 .0 999999.0 

Other , tto Lilli t• on Uaage Allowance 

GA 
ALL voice-Data 

159. 95 0.0 159. 95 50.0 25.0 '9999'.0 
Otner , Mo Liaita on Uaage AJ.lOW&nce 

GA 
ALL Voice-Data Otlwr, Wo Lilliu on OH99 Allowanca 

19'.95 o.o 199 . 95 100.0 50.0 9'9'99.0 

GA 
ALL Data Only 

94.95 o.o 94 .95 6.0 1.0 99''99.0 
Ot.ber, No Lild.t• oa 0••9• Allowance 

GA 
ALL Data only 

14 . 95 o.o 14. 95 2.0 2 .0 ,,,,,9.0 
Other, No Liait• on Oaage Al l owance 

GA 
ALL Date Only 

105.95 0.0 105.95 15.0 3.0 9'99'9.0 
Other , llo LilliU on U1age Allowance 

GA 
ALL Data Only 

16' . 95 0 .0 16' .95 50.0 s.o ,,,,,, . 0 
other , No Li•it• on Ue•ge Allowance 

_,,_ -~ .. .. . . . 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 220394 

<015> Study Area Name 1111.lCllS TBL ' BLC CO 

<020> PrQtram Year 2016 

<030> contact Name - Person USAC should contact ~~rdifl& this data Ja~~ -~~~ 

<035> contact Telephone Number- Numf:>erof ~_on Identified In data Nne <030> 7066789531 ext . 

<039> Contact EmaH Addreu - Email Address of ~rson Identified In data line <030> jbcallava)'illlu-z. net 

<810> Reporting Carrier llilkee Telephone and Electric Co. 

<811> Holding Company Dyco11 Holdi ng, Inc. 

<812> Operating Company llilkee Telephone and Electric Co. 

<813> r?.~~~1;~~!~:l~~~~~W1fatr1•' .;_,,iJ!tllA~. :,.::r.w,c;::>f}l 
,;~ ~;'.~~~~ ~~t~~E~~~:~~~; 

Afflllates SAC OOtnc Business As Company or 8111ncl Desllnatlon 

Wilkes Communications, Inc. dlb/a Classic south Communications - Branding "Nu-z.net• 



Wilkes Telephone & Electric Co - SAC 2.203~EDACTED FOR PUBLIC INSPECTION Attachment- Line 1210 

WILKES TELEPHONE & ELECTRIC COMPANY 

LIFELINE SUBSCRIBERS PLANS·PROCEOURES·AVAILABILITY OF SERVICES STATEMENT 

DOCUMENTATION FOR 2015 

SAC220394 
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Nu-Z.net - Welcome 

~Ikea Telephone & Electric Co· SAC 2203~EDACTED FOR PUBLIC INSPECTION 
Page I of2 

Attachment - Line 1210 

Nu-Z.net 
• E-mail 
• About Us 
• &ln 
• Policies 
• Contact Us 

Bill Pay 

•Home 

·~ 
• Internet 
• Business 
• Television 
• Security 

FIBER TO THE 

DVR. HDTv. VIDEO &. More 

Future-Proofing 
Our CommunltY 

e 
CLICK 

·1''1 
Lif@Line 
TELEPHONE SERVICE 

Are You 
Eligible? 

Click Here 
for Details . 

• 
I 

I 

WWW. t\Jll-Z. rue-1-

Wt lopa.je. C1N k.s 

~uhsc.ribers 1-o 
L ( P~ jy.;flrm~ 

A-pp·J. iu,ti~ / e li6ibi I i4:J 

d.oDunen-hdiwv 

file:///C:/Users/Jayne/Desktop/Nu-Z.net°Ai20-%20Welcome.html 611912015 



Nu-Z.net - Welcome 
Wiikes Telephone & Electric Co· SAC 2203~EDACTED FOR PUBLIC INSPECTION 

Wilkes Watchman ~ 
SECURITY CLICK 

- -3 l::lr-11 .cam 
Catch All the Action! 
Watch your favorite 
Sf>OninleventsonUne Wsd 
onESPN3f 

,, 
~~/ 

Save With Triple Play Bundles 

file:///C:/Users/Jayne/Desktop/Nu-Z.net°/o20-%20Welcome.html 
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Attachment - Line 121 O 
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.... WiUces T•=~e SAC Joi~~~ema~i6pplication am.Wienificliitidlllt:orm 
___. • -...11eo~9. St!ni.1 completed fDC"m to: P 0 Bo:i 277 or 110 E Ltbt!rty St. Washington, GA 30673 

Fax (706)-678-1003 or (706) 359-7700 

Telephone Number for which Lifeline Credits are to apply: ____________ _ 

Date: _____ _ CSR Completing Form:. ________ SO# ___ so Type. ___ _ 

Applicant/Responsible Party! 
First Name: __________ _ Ml: __ _ Last Name: _________ _ 

Physical Address:·-----------------------------

City:. _ __________ _ State:. _____ _ Zip: ______ _ 

My Physical Address is: 0 Permanent D Temporary D MuJti·HousehoJd 

BllJingAddress: ___________________________ _ 

City: ____________ _ State:. _____ _ Zip:. ______ _ 

Applicant/Responsible Party DOB:. ______ _ 
Applicant/Responsible Party Last Four Digits of SSN: ___ _ 
Alternate Contact Telephone Number Where You Can Be Reached Or Receive Messages: ___ _ 

=NOTICE= 
Lifeline ls a federal benefit; only one Lifeline service Is allowed per household; a household cannot receive beneftts 
from more than one telephone service provider; a household ls defined as any Individual or group of persons llvl• 
together at the same address sharing income aad expenses (an economic unit); and Lifeline ls a non-transfem1ble 
benefit. Households receMn1 IJfeliDe benefits from more than one telephone company wlU be de-enrolled. 
Prosecution by the federal government for this offence ls possible. 

Are you or any member of your household already receiving Lifeline benefits from a telephone company? 

0 YES D NO If yes, please be aware that only one Lifeline benefit is allowed for each household. 

=PROGRAM ELIGIBILITY CRITERIA= 
____ (Please initial If applicable) I certiJY that either a member of my household or I participate In the below-marked 
assistance program. I understand I must provide satisfectory documentation of this participation to Wilkes Telephone & Electric 
Company {WTC). 

Full legal name of the person who fs qualifying for the IJfeline Benefit (i.e. whose name is on the SNAP card, Medicaid ; 
card, etc.)=-----------------------

Relationship to the telephone applicant _________ _ 

a Supplemental Nutrition Assistance Program (SNAP) 

a Low Income Home Energy Asslstmce (LIHEAP) 

a Medicaid 
o Supplemental Security Income (SSI) 

a Federal Public Housing (Sect 8) a National School Lunch Program's Free Lunch Program 
o Temporary Assistance for Needy Families (TANF) a Bureau of Indian Affairs General Assistance 
a Food Distribution Program on Indian Reservations (FDPIR) 

a State Assistance Programs (if applicable) 

a Head Start (if Income eligibility criteria are met) 

a Tribally-Administered Temporary Assistance for Needy Families (TTANF) 

Please See Reverse Side For Certification 
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_________ .. ________ _ --········--------- -------- - - .------. 

~•:=lpR!t.9.f!9-_ . sAc ~M:tmiDMla1rrrogeam>Appllcation ancMtel"ttftc81ftd.ft1f'orm 
~W ~y · Stond complctl!d form to: P 0 Box 277 or 110 E Liberty St. Washington, CA 30673 

Fa~ (7U6)·67B·1003 or (706) 359-7700 

=Or= 
____ (Please initial if applicable) I certify under penalty of 
perjury that my total household Income is at or below 135% of the 
Federal Poverty Guidelines. I understand I must provide 
satisfactory documentation of this declaration to WTC. 
Number Of People In Your Household __ _ 

I am providing a photocopy of the following qualifying 
documents: 

Household Total Household 
Sii.e Income Size .. ' 

1 $15.889 2 
3 $27,121 4 
5 $38,353 6 
7 ·$4-9,585 8 

Add $5,616 for each additional person 

0 Prior year's state or federal tax return 0 Retirement/ pension statement or benefits 

Total 
Income 

$21,SOS 
$32,737 

$43,969 

$55,201 

0 Current income statement from an employer 0 Unemployment/Workmen's Compensation statement or 
benefits 

0 Paycheck stubs for most recent 3 months 
0 Social Security statement of benefits 

0 Federal notice letter of participation in General Assistance 
0 Veterans Administration Statement or Benefits 

0 Child Support Document 0 Other official document containing income information 
0 Divorce decree 

I certify under penalty of perjury the following (initial by each certification): 

_I currently meet Lifeline eligibility a.s indicated 011 Page One of this docranent. 

__ I will notif)' WTC within 30 days if I or my qu'11ifying household member cease(s) to meet program eligibility as 
specified on Page One or, for any reason, no longer meet(s) all Lifeline eligibility criteria. I certif)' that I understand and 
agree to comply with this notification requirement under penalty of perjury and prosecution. 

_If 1 move to a new address I will notify WTC 1rithin 30 days of my move. 

_ _ lf my address is temporary. I understand that I may be required to verlf)' my address with WTC every 90 days. 

__ I certify my household i.r not receilling nor will it receive Lifeline benefits from another telephone company s11ch t¥ 
Sajelmlc, Assurance, and Reochout Wireless tt1hile enrolled in the Lifeline program with WTC. 

__ I aclcno111ledge that proviJingfa/se or fraudulent information to reC%ire Ufe/ine benejiu is punishable by law and 
1t1ill result in program de-enrollmenJ and possible program debarment, fines, or Imprisonment. 

__ I acknmvledge that I will be rt11uired to provide proof of continuing program eligibility aJ least once each year 1'.en 
notified by WTC, and any failure to do so, on my part, 1ril/ result in de-enrollment from the Lifeline .Autstance Program. 1 

Sl&uture of Applicant: ____________ Date: _____ _ _ 

Space Reserml For Office Use 
0 Date of eligibility review: ______ _ 
0 Proof of applicants eligibility reviewed by: ______ _ 
0 Date or expiration date of documentation:, ______ _ 
0 Identifying information about document submitted:. ___________________ _ 
0 Method the documentation was provided: ____________________ ___ _ 
0 Name on documentation demonstrating program participation:. _ ____________ _ _ _ ..._ 

0 Certification that the individual named on the documentation who is demonstrating program participation Is part 
of the applicant's household 
0 Certification that the individual named on the documentation who is demonstrating program participation does 
not already receive program supported service 

Unresolved complaints concerning Lifeline service can be directed to the Georgia Public Service Commission's Consampr 
Affairs Unit at 404-656·4501or1·800·282·5813 
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What is Lifeline? 

Lifeline is a Federal program that 
offers telephone discounts to 

low-income consumers in all U.S. 
States and Territories. Those who 
qualify may receive discounts on 
monthly basic telephone services 

(Lifeline}. 

ntactyour 
Telephone 
mpany 

02192015 

You may he eligible for 
the Lifeline program if 
you participate in any of 
the following programs: 
•Medicaid 

• Supplemental Nutrition A111istance Program 
(SNAP) 

•National School Lunch Program's Free 
Lunch Initiative 

• Supplemental Security Income (SSI) 

• Federal Public Housing Assistance 
(Section 8) 

• Low-Income Home Energy (LIHEAP) 

• Temporary Assistance for Needy FamiliC!JI 
(fAN.F) 

• Food Distribution Program on Indian 
Rcservatiom (FDPIR) 

• Bureau oflndian A!Tain General Asai.stanc:c 

• Tribally-Administered Temporary Assistance 
for Needy Families ('ITANF) 

• Head Start (if income eligibility criteria nrc 
met) 

• State Assistance Programs (if applic:ahle) 

• Or if the household income is at or below 
135% of the Feder:J Poverty Guidelines 

" '.\SI Il l'\< ;H >:\ 
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Wiikes Telephone 
• Electric Company 

GET CONNECTED 

Learn More About 

Lifeline 

Low Cost 
Phone Service Guide 

. . 

~ AFFORD A PHONE ~ 
You may be eligible for greatly reduced 

local phone service._. 
l 

The Lifeline program provides this 
benefit to eligible individuals and familier.. 

Contact Your Local Businc.ss 
Office For More lnfonn;:uion 
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H.2 {Deleted) 

Issued: July 30, 2012 
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1 

Effective: June 1, 2012 
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Title 
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(D) 



Wilkes Telephone & Electric Co - SAC 2203~EDACTED FOR PUBLIC INSPECTION 
1 

• • General Subscriber Services Tariff 

Attachment- Line 1210 

Wilkes Telephone & Electric Company Section H 
Third ~vised Sheet 1 

Cancels Second Revised Sheet I 

LOW INCOME PROGRAM 

H.l General 

. · .... . .. ' . 

The Company, es part of its obligations as an Eligible Telecommunications C8rrier, 
offers a low-income assistance prograqi. This program, Lifeline Assistance, is offered 
under the terms and conditions provided below: 

H. l .1 Lifeline Assistance 

1. General 

Lifeline Assistance is a non•transferable Tetail service offering for which 
qualifying low-income subscribers pay reduced charges, as provided for below. 
Lifeline Assistance enables eligible subscribers to pay reduced charges for voice 
telephony service that includes the following services: voice-grade access to the 
public switched network or its functional equivalent; local usage; access to 
emergency services; ~toll limitation. 

2. Regulations 

Subscribers are eligible for Lifeline Assistance if: 

a. The subscriber's household income is at or below t 35 percent of the 
Federal Poverty Guidelines, or 

b. The subscriber, or one or more of the subscriber's dependents or the 
subscriber's household, receives benefits from at least one of the 
fotlowing qualifying programs: 

Medicaid; 
Supplemental Nutrition Assistance Program (SNAP), formerly 
Imown as Food Stamps; 
Supplemental Security Income (SSI); 
Federal Public Housing Assistance; 
Low-Income Home Energy Assistance Program (LIHEAP); 
National School Lunch Program's free lunch program; 
Temporary Assistance for Needy Families (T ANF); 
Low Income Senior Citizens discount plan offered by a local gas 
or power company 

(T) 

(C) 

c. Other eligibility requirements may be established by the Commission. (C) 

Issued.: July 30, 2012 
By: George A. Dyson 

Name 

Effective: June l, 2012 
President 

Title 
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Wilkes Telephone & Electric Co. SAC 2203~EDACTED FOR PUBLIC INSPECTION 

· · General Subscriber Services Tariff 
Wilkes Telephone & Electric Company 

LOW INCOME PROGRAM 

H.1 .1 Lifeline Assistance {Cont'd) 

2. Regulations {Cont'd) 

Attachment - Line 1210 

Section H 
First Revised Sheet 2 

Cancels Original Sheet 2 
• , .. r • .... . . 

d. Each subscriber to Lifeline Assistance must certify in writing to lhe 
Company, under penalty of peajwy, thats/he receives benefits tmder a 
program outlined in sub-paragraphs (a) through (c), above, and must, on 
that same document, agree to notify the Company if s/he ceases to 
participate in the program(s). The certification form shall conform to the 
requirements described herein, and shall be made available upon request 
to any subscn"ber. The Company shall retain all such subscriber 
certifications in order to furnish proof of subscriber eligibility as may be 
required ftom time to time by Universal Service administrators. 

e. A subscriber may elect at the time of subscription to Lifeline Assistance 
to receive toll limitation as part of Lifeline Assistance. ''Toll limitation" 
is a service that allows a subscriber to elect not to allow the completion 
of outgoing toll calls from the subscriber',s residence. 

f. Lifeline ~istance will not be disconnected for non-payment of toll 
charges, unless the Company first demonstrates to the Commission that 
the Company would incur substantial costs, that the Company offers toll 
limitation without charge, and that telephone subscribeISbip among low­
income subscribers in the Company's service area is greater than or 
equal to the national subscn'bership rate for low-incqme conswners. For 
purposes of this paragraph, a "low-income consumer" is one with an 
income below the poverty level for a family of four residing in Georgia. 
The Company shall foJlow all applicable notice provisions as 
established, from time to time, by the Commission, as part of the waiver 
process, and to implement a waiver, if granted. lDe Company may 
reapply for the waiver as necessary. 

(T) 

(C) 

g. The Company may not collect a servioe deposit in order to initiate 
Lifeline Assistance if the qualifying low-income subscriber voltmtarily 
elects toll blocking from the Company, where available or if the 
qualifying low-income subscriber elects a calling plan that does not 
distinguish between toll and non-toll calls in its pricing. If toll 
blocking is unavailable, then the Company may charge a service deposit. (C) 

Issued: July 30, 2012 
By: George A. Dyson 

Name 

Effective: June 1, 2012 
President 

Title 



Wilkes Telephone & Electric Co_ SAC 2203~EDACTED FO~ PUBLIC IN.SPECTIO~ 
General Subscnber Services Tariff 

Attachment - Line 1210 

Wilkes Telephone & Electric Company SectionH 
Third Revised Sheet 3 

Cancels Second Revised Sheet l 

.. :.· ... ! . 

LOW INCOME PROGRAM 

H.1 .1 Lifeline Assistance (Cont'd) 

3. Effective August 1, 2012, the Lifeline credit available to an eligible customer in 
Georgia is equal to the total of federal support as established by the Federal 
Communications Commission. The amount of credit will not exceed the charge 
for local service, which includes the access line, the Subscnoer Line Charge and 
local usage. 

4. The Company shall apply the baseline payments received by the admini~or of 
the federal Lifeline Assistance program to waive the qualifying customer's 
federal Subscriber Line Charse. The Company shall apply any additional 
federal support ammmt to the qualifying customer's basic local exchange service 
rate. 

5. To be eligible for Lifeline Asmstance, qualifying customers must subscribe to a 
flat-rate basic locaJ exchange service offering that is made available in the 
Company's service area. 

6. Partial payments that are received from L~line customers shall first be applied 

(T) 

(C) 

to local service charges and then to any outstanding toll charges. (C) 

Issued: July 30, 2012 
By: George A. Dyson 

Name 

Effective: June J, 2012 
President 

Title 



Wilkes Telephone & Electric Co - SAC 22039-REDACTED FO~ PUBLIC IN.SPECTIO~ 

General Subscnber Services Tanff 
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H.1.1 (Deleted) 

Issued: July 30, 2012 
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Name 

LOW lNCOME PROGRAM 

Attachment - Line 1210 

Section H 
First Revised Sheet 3.1 

Cancels Original Sheet 3.1 

• .. :·; • .. 

Effective: June I, 20 I 2 
President 

Title 

(T) 

(D) 

(0) 
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Wilkes Telephone & Electric Co - SAC 2203~EOACTEO FO.R PUBLIC l~SPECTIC:N 

General Subscnber Services Tanff 
Wilkes Telephone & Electric Company 

H.l . J (Deleted) 

H. 1.2 (Deleted) 

Issued: July 30, 2()12 
By: George A. Dyson 

Name 

LOW INCOME PROGRAM 

Attachment- Line 1210 

Section H 
First Revised Sheet 4 

Cancels Original Sheet 4 

(T) 

{D) 

{D) 

(D) 

(D) 

Effective: June 1, 2012 
President 

Title 



SAC 22o3~EDACTED FOR PUBLIC INSPECTION Wilkes Telephone & Electric Co - G ral S b .be S . -r .ff Attachment - Line 1210 
. ene u sen r emces i an . 

Wilkes Telephone & Electric Company 

LOW INCOME PROGRAM 

H.1.2 (Deleted) 

Section H 
First Revised Sheet S 

Cancels Original Sheet 5 

· .... ' . .... . . 
(1) 

(D 

{D) 

H.1.3 All aspects of the Lifeline Assistance program shall be subject to the interpretation of (C) 
applicable Federal regulations and any directives which may from time to time be 
prescribed by the Univ~al Service Administrative Company. These rules are separate 
and apart from any rules prescribed es part of a state Universal Service program, 

Issued: July 30, 2012 
By: George A. Dyson 

Name 
Effective: June l , 2012 

President 
Title 



Wilkes Telephone & Electric Co - SAC 2203~EDACTED FOR PUBLIC INSPECTION Attachment- Line 1210 

Wilkes Telephone & Electric Company Section C 
General Subscriber Services Tariff Eleventh Revised Sheet 1.1 

Cancels Tenth Revised Sheet 1.1 

LOCAL EXCHANGE SERVICE 

C.1.1 LOCAL EXCHANGE SERVICE RATES (cont'd) 

CLASS OF SERVICE 

The following rates for each local exchange are for basic residential residence and business network Access 
including Touch Tone: 

Exchange 
Crawfordsville 
Lincolnton 
Metasville 
Rayle 
Tignall 
Washington 

C.1.2 Deleted 

C.2 

Issued: November 25, 2014 
By: George A. Dvson 

MONTHLY RA TES 

Res. 
$18.33 (I) 
$19.60 (I) 
$19.43 (I) 
$19.28 (I) 
$18.33 (I) 
$19.28 (I) 

(Relocated to Section M, Sheet 19) 

Wilkes Telephone & Electric Company 
P.O. Box277 

Washington, Georgia 30673 

Bus. 
$19.82 (I) 
$19.82 (I) 
$19.82 (I) 
$19.82 (I) 
$19.82 (I) 
$19.82 (I) 

Effective: January 1, 2015 
Title: President 



REDACTED FOR PUBLIC INSPECTION 

Wilkes Telephone & Electric Co - SAC 220394 

Response to Line 3010-Milestone Certification (47 CFR §54.313(t)(l)(i)) 

Wilkes Telephone & Electric Co - SAC 220394 hereby certifies that throughout 2014, it 

took reasonable steps to provide upon reasonable request broadband service at actual speeds of at 

least 4 Mbps downstream/I Mbps upstream, and currently, it is taking reasonable steps to provide 

upon reasonable request actual speeds of at least 10 Mbps downstream/I Mbps upstream 

broadband service at with latency suitable for real-time applications, including Voice over Internet 

Protocol, and usage capacity that is reasonably comparable to comparable offerings in urban areas 

as determined in an annual survey, and that requests for such service are met within a reasonable 

amount of time. 



REDACTED FOR PUBLIC INSPECTION 

Wilkes Telephone & Electric Co - SAC 220394 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USF/ICC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. Wilkes hereby provides 

the FCC with a list of community anchor institutions to which it newly began providing access to 

broadband service in calendar year 2014. 1 

Number Name Address 
l Department of Transportation 143 County Farm Rd WASHINGTON, GA 30673 
2 1343 Tignall Rd WASHINGTON, GA 

Georgia Forestry Commission 30673 
3 Wilkes County WASHINGTON, GA 

Athens Technical College 30673 
4 Washington Manor 184 Pine Lane WASHINGTON, GA 30673 
5 Wilkes County Courthouse 23 E Court St WASHINGTON, GA 30673 
6 204 E Liberty Street WASHINGTON, GA 

Mary Willis Library 30673 
7 Washington-Wilkes 

Elementary School I 09 East St WASHINGTON, GA 30673 
8 Taliaferro County Board Of 364 Alexander St NW Crawfordville, GA 

Education 30631 
9 Wilkes County Board Of 313 N Aleander Ave WASHINGTON, GA 

Education 30673 

The FCC has defined community anchor institutions in Section 54.5 of its Rules as "schools, libraries, health 
care providers, community colleges, other institutions of higher education, and other community support organizations 
and entities." 



REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 3017 

ATTACHMENT REDACTED IN ENTIRETY 


